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Vodafone FTTP Case Study

Business: Travel Agency
Owner: Jane Tipton

Goal: Reliable broadband capable of supporting video
conferencing and collaboration tools
Current technology: FTTC broadband

Jane is the owner of JT Holidays, an independent, high-street travel agency based in Cheshire.
Established for over 20 years, it focuses on providing customers with luxury, tailor-made
holiday experiences. The business is open 6 days a week, employing five full-time staff with two
part-time members to support busy booking periods.

JT Holidays is committed to providing first class customer support and prides itself on going
above and beyond to secure the best experiences for its customers.

The team spend a large proportion of their working day on the phone, dealing with new
customer enquiries, amending existing bookings or speaking with travel partners. At some
points during the day, it’s not unusual for almost everybody to be using the desk phone at the
same time.

The existing phone system relied on traditional copper-based connectivity, charged on a per
line basis with limited features.The underlying internet connection had been upgraded to
FTTC some years previously, though staff still had issues with slow-loading webpages due to a
maximum bandwidth of 80Mbps.




The Solution

New technology: Vodafone FTTP

To ensure her staff could continue to provide the highest level of customer service

and build a more robust business, capable of withstanding any further communication
challenges, Jane realised a new connectivity and voice solution was required. She decided
to upgrade her connectivity to FTTP broadband, powered by Vodafone, supporting a
hosted voice connection, offering multiple licences with additional features.

By moving to a full fibre connection, bandwidth increased significantly, meaning it was able
to support simultaneous online activities from everyone in the business. Buffering and slow
loading webpages were no longer an issue, reducing staff frustrations and allowing them to
focus on their clients, delivering the best experience possible.

Moving to FTTP also removed the need to pay for individual WLR voice lines as the

full fibre connection requires no underlying voice line. Supported by increased upload
bandwidth, the business added a new cloud-based voice solution. Jane was able to keep
the same landline number to avoid losing any business and a range of new calling features
were set-up, allowing staff to make calls not just from the office, but from home using the
Cisco Webex softphone application too.
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This case study is based on a fictional company but uses real-world IP products and deployment examples.
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