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ALL-IP Case Study

Business: Garden Maintenance

Owner: Rick Stanley

Goal: Improve call capacity for mobile working
Current technology: FTTC & Home landline

Rick operates his garden maintenance business from a garage
office set-up at home. While he is out working, his partner Jodie,
who works part time as a nanny, plans Rick’s diary taking calls from
new and existing customers.

Rick has a home TV, landline and FTTC broadband package. He
uses his home landline number as his main business number,
alongside his mobile for personal use and contact from established
customers.

As summer arrived, Rick’s business really began to blossom and
he realised, after missing some appointments, that the current
solution wasn’t working. Jodie was busy with her own job during
the day and getting calls to their home late into the evening was
disrupting their family life. It was time to make a change.

A new approach to utilising flexible, new technology was required
to help him future-proof his communications method with his
customers and, more importantly, improve his work and home life
balance.

Rick’s Wish List

Separate business
line for home office

Never miss a call

Access business
voicemails while on
the move

Only take business calls
between the hours of
8am and 6pm

Keep his original numlber for
his business and have a new
numlber, not published, for
home use only

Have immediate visibility
of appointments and
keep his alarm line
running




Rick’s All-IP Solution

New technology: SOGEA broadband and Hosted Voice
Connectivity

Voice

Rick migrated his traditional FTTC broadband to Single Order variant, SOGEA, meaning he
no longer has a phone line to pay for.

Voice capacity on the SOGEA line was confirmed utilising the Network Assessment tool,
meaning the new broadband service was able to support voice traffic.

With speeds of up to 80Mps, SOGEA can support all Rick’s business and family
requirements.

Rick ordered two Hosted Voice licences: one with an Analogue Terminal Adaptor (ATA) to
enable continued use of his home phone and the other with an IP headset for his business,
allowing Jodie to take calls wirelessly while managing her own job.

The Webex app was added to Rick’s mobile, meaning all softphone devices and IP handsets
will ring and Rick can take business calls on his mobile from anywhere, as long as he has a
data connection.

Rick’s main number was ported to Hosted Voice and built into a hunt group which diverted
to him, meaning if an incoming call is not answered on the IP handset, it would try his
mobile, before overflowing to the house phone. Add your logo

Rick’'s mobile was also added to Call Director in case he couldn’t get a mobile data signal for
Webex, meaning calls would be forwarded to his mobile number and he could take them in Contact us today
areas without a data connection.

Tel:
Open times and holiday schedules were set up to direct calls to voicemail, which was then Email:
forwarded to email, meaning Rick can access his messages via email whenever he wants, Web:

and family time isn’t interrupted by business calls.

This case study is based on a fictional company but uses real-world IP products and deployment examples.
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